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Changing the rules of business™

Licensing and Product Delivery Services

ILOG provides easy to use online License Management and Product Delivery Tools
(http://license.ilog.com) that enable you to manage your product licenses through the Internet.
Available 24x7, these tools let you:

» Change temporary access keys to definitive ones: You can obtain definitive access keys in
order to replace the temporary two-week keys that come with your products.

» Transfer a license from one machine to another: If you have a maintenance contract, you can
transfer licenses from one machine to another within the same platform. Each year, you can
make up to three license transfers at no charge.

» Retrieve or update access keys: You can retrieve or update your access keys. During a product
upgrade, you can also obtain the keys corresponding to the new software.

» View the rights associated with a license and retrieve a License Certificate: You can list the
rights associated with one or more of your licenses, with the option of generating a License
Certificate, the official document summarizing your rights.

» Download ILOG products: You can download your licensed ILOG products. Most recent upgrades
of your products are also available for download if you have a current ILOG maintenance
contract.

Autolicensors (https://license.ilog.com/license/autolicensor/) are provided to customers with special
agreements with ILOG. These customer-specific websites allow customers to generate a large humber of
new licenses and retrieve the corresponding keys at any time. They also enable distributors to generate
licenses quickly for their end users. Customer-specific URLs and passwords are sent directly to the
customers upon completion of their websites.

If you have any questions or comments regarding these online tools, or are interested in Autolicensor

or maintenance information, please e-mail them to the ILOG Sales Administration Team
at salesadm-tool@ilog.fr.

AUSTRALIA CHINA FRANCE GERMANY JAPAN SINGAPORE SPAIN UNITED KINGDOM UNITED STATES
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